Training Terms & Return Policy

We are a proudly R+ facility and do not use or accept aversive training tools such as choke
chains, prong collars, or shock collars. Harnesses are strongly recommended, and Martingale or
flat collars are acceptable. Payment for any training package must be made in full to reserve your
spot. Cancellations require at least 48 hours' notice; otherwise, the session is considered
complete. Payment is non-refundable after 48 hours, but you may substitute future training
sessions.



